V4

BHARAT SANCHAR NIGAM LIMITED
(A Govt. of India Enterprise)
CORPORATE OFFICE (Banking Finance Division)
5 Floor, Bharat Sanchar Bhavan, Harish Chandra Mathur Lane
Janpath, New Delhi-1 10001

F.No.1-9/BBF/STAFF LOAN/2016-17 Dated: %&.02.20] 7

To
All Head of Circles

Sub: MOU Signed with Canara Bank for extending various Loan Schemes to BSNL
Employees. .

MOU with Canara Bank for extending various loans to BSNL employees has been
signed on 08.02.2017. The general terms and conditions are given in Annexure-11l. This
agreement is valid from 01.01.2017 to 31.12.2018. Itis also intimated that Canara Buank
allowed special concession of 0.05% to BSNL’s woman employees under the category of
Canara Vehicle - Four Wheelers.

A copy of the agreement has been placed on our intranet site www.intranet.bsnl.co.in
under head Director (Fin) and sub-head Budget & Finance Control.

This is issued with the approval of competent authority.

Encl: Copy of agreement

(RFE.Meena
AGM (BA)

Copy to:

1. All Circles’ I[FA

2. The Assistant General Manager, Canara Bank, Retail Assets Hub I, Marketing cell , 6.
Bhagwan Das Road, Delhi 110001.
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INDIA NON JUDICIAL

Government of National Capital Territory of Delhi

e-Stamp

Certificate No, : IN-DLA5709856240601P : {
Certificale lssued Dale . 07-Feb-2017 04:16 PM v
| Account Reference IMPACC (1V)/ di712203/ DELHV DL-DLH
' Unique Doe, Relerence 4 SUBIN-DLDL71220391354931396917P
Purchased by : CANARA BANK
Pescription of Document + Article 5 General Agreement
Property Description : Not Applicable 1
Consideration Price (Rs.) Y
1 (Zero)
| ] First Party : CANARA BANK
' 8econd Party : Not Applicable
8tamp Duty Pald By : CANARA BANK
gtamp Duty Amount(Rs.) ;100
(One Hundred only)
|
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------------------------------

| MEMoRAMNDUM  OF UN DERSTANVDING
quwM%MM«ﬁ&wdzu%M
z”‘aua ofy Fab 2047,

BETWEEN

‘lea (Blorey  Sonchir pdia;Jn Limetzd (BSNLD) | & wmfa,md_

: neewTs (& rn
By, Cenkra Manaase (EFO-1T)
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registered office/corporate office at 3" Floor, Bharat Sanchar Bhawan,
ur Lane, Janpath, New Delhi-110001, through MzSan_l‘ .Kq'mur DGM
after referred to as "BSNL”
associates, affiliates,

Act, 1956, having its

Harish Chandra Math ‘
(BFCI) (duly authorised to enter into the present MOU), herein

{which term shall mean and include its successors in title, subsidiaries,
and assigns) of the ONE PART.

AND
Canara Bank, a body corporate, constituted under the Banking Companies (Acquisition &
Transfer of Undertaking) Act, 1970, having its head office at: 112, J.C. Road, Bangalore —
560002, through Mr.\I‘rx.lYa.Lgl.Iﬁfn Dix General Manager, (duly authorised to enter into
the present MOU), hereinafter referred to as “Bank” (which term shall mean and include its
successors in title, subsidiaries, associates, affiliates, and assigns) of the OTHER PART.

BSNL and Bank are collectively referred to as “the parties”.

WHEREAS:

1. M/s. Bharat Sanchar Nigam Limited (BSNL) is a company incorporated under the
Companies Act, 1956 and has its registered office/corporate office at 3" Floor,
Bharat Sanchar Bhawan, Harish Chandra Mathur Lane, Janpath, New Delhi-
110001. BSNL is the largest telecom operating company in India having 3.2 lakhs
employees across the country.

2. To benefit its employees, BSNL desires a Special Loan Package for its entire staff
strength on All India basis.

3. BSNL invited Bank’s proposal for various loans facilities for its employees on all
India basis.

4. Vide letter no. 30.12.2016 Bank submitted its proposal incorporating the basic
terms and conditions governing the loan along with the specimen copies of the
agreements/documents required to be signed by BSNL's employee(s) (hereinafter
referred to as the “Borrower(s)”) at the time of taking the loan.

5. Consequently, Bank has, at the request of BSNL, agreed in principle to lend and
provide loan facilities to BSNL employees/Borrower(s).

6. The Loan will be evidenced by the Loan Agreement and other Loan Documents
(hereinafter referred to as the “Loan Documents”) to be executed between Bank
and Borrowers. In consideration of the loan facilities, the parties have agreed to
execute the present Memorandum of Understanding on the terms and conditions
mentioned below:

For Canara Bank

2/6

Circle Office, New Dethi- 110019
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NOW THIS DEED WITNESSETH AS FOLLOWS:
L that Bank shall grant the loan to BSNL's employee(s) under the various head as »,
per thelt requirement and the same are as follows: (7
(@) Housing Loan Including Repalr and Renovation. v
(b) Car Loan (Canara Vehicle Loan) v
[
P
(¢) Personal Loan (Canara Pudget Loan)
W
the loans under the various heads as mentioned above are collectively referred 1o as the e
“loan facilities”, o

2. That the Purpose of loan, Maximum amount, Margin Money, Multiple of salary

and Eligibility ete,  wart, the loan facllities applicable In respective cases are '
annexed herewith as Annexure - |, i

3. That the Financial Quotations 1., Floating Rate of Interest for the loan facilities
applicable in respective cases are annexed herewlith as Annexure = .

4. That the general terms and conditions are annexed herewith as Annexure - I

5. That the loan facilities shall be sanctioned by the appropriate authorities of the
Bank with all the agreed concessions and relaxations.

6. That the maximum limits for the loan facilities are subject to the income/repaying
capacity of Borrowers.

7. That the security for the loan facilitles shall be as applicable on the respective
schemes,

& That salary mandate to be registered by BSNL for recovery of installments from
the salaries of Borrowers and remittance to the respective branches.

9. Whenever there is revision in the ROI, the revised EMI shall be communicated to
M/s BSNL to effect revision In the salary mandate. The same shall be duly
registered and kept with the Loan papers.

10. That minimum net take home salary of 25% shall be maintained after meeting the
loan Installments.

-

HIC

P IVEH ME@ATE! Divisionan |
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11, That the

loan shall be sanctionad In such o manne that ol no stape the net ke

home salary alter meeting loan mstallmaent Is Toss that 25% of the gross salary
alter meeting all labilitles/deductions vz, GPE,EMI, Income Tax, Insurance et in
case of reemployed persons/persons employed on compassionate pround,
pension of employee shall be Included for calculating 25% carry home salary.

12, That the Bank shall not charge processing charges on the loan,

13, That the Bank shall charge the Interest on monthly rests on the daily reducing
balance basis, DDOs must pay the recovered amount of EMI from the salary of the
employoee latest by 15" of each month without fall, When the concerned DDO has
made payment within due time, Bank shall not pass on Interest charpes 10 the
borrowers owlng to delay on bank’s behalf,

14, That Bank shall not charge penal Interest for prupzlymunl/l‘uruc;lor,uru ol loans in
case the employee pays back the loan from his/her own sources. In case loan i
taken over by other bank/Institutions prepayment penalty @ 2 % p.a. for the
outstanding loan amount will be levied.

15, That repayment shall commence one month after disbursal of the loan.

16. That this deed shall be binding upon the parties, thelr successors and assigns.

17. That any notlce, demand or request under this deed shall be in writing, and shall
be dellvered by personal service or shall be sent by postage prepaid, registered or
certified mall, telexed, telecopled or sent by person or overnight courier return
recelpt requested, addressed, If to the parties, at the respective address set forth
In the heading of this deed, or at such other address as the addressee may

deslgnate
glven on the d

In writing. Each notice, demand or request hereunder shall be deemed

ate It Is delivered, In the case of personal service, or the date it is

deposited with the Postal Service, In the case of certified or registered mail,

18. That the partles shall hereby irrevocably submit to the exclusive jurisdiction of the
Court and Tribunals In New Delhl for purposes of any suit, action or other

pro

ceeding which relates to this deed. However, If there is any default of EMI on

the part of BSNL employee / borrower the legal proceedings can be initiated at the
respective place of disbursing branch.

19. That no amendment, notification or release from or waiver of any provision hereof
shall be effective unless In writing and signed by the parties.

20. That this deed may be executed In two or more counterparts, each of which shall

be deemed an orlginal, but all of which together shall constitute one and the same
instru

s h g s T "
b L P s

HUEH WA/ Diviesor ¢ ‘-ﬂ‘.uur
A wrulery, a9 fewn 110019 A/6
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: ‘ J.”., Circle Office, New Delhi- 110019
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21. That this deed and the rights and obligations hereunder shall be construed in :
accordance with and governed by the substantive laws of India. {

22.1f any provision hereof is found by a court of competent jurisdiction to be
prohibited or unenforceable it shall be ineffective only to the extent of such
prohibition or unenforceability, and such prohibition or unenforceability shall not i
invalidate the balance of such provision to the extent it is not prohibited or
unenforceable, nor invalidate the other provisions hereof.

23.In the event of any dispute or difference relating to; arising from or connected |
with this MOU, such dispute or difference shall be referred by either party to the !
arbitration of one of the Arbitrators in the Department of Public Enterprises to be ¢
nominated by the Secretary 1o the Government of India, in charge of Bureau of ‘
Public Enterprises. The Arbitration and Conciliation Act 1996 shall not be
applicable to the Arbitration under this clause. The award of the Arbitrator shall
be binding upon the parties 1o the dispute, provided, however, any party
aggrieved by such award may make a further reference for setting aside or
revision of award to the Law Secretary, Department of Legal Affairs, Ministry of
Law & Justice, Government of India. Upon such reference, the dispute shall be
decided by the Law Secretary, whose decision shall bind the parties finally and

conclusively. The parties in the dispute will share equally the cost of arbitration as
intimated by the Arbitrator.

P e L R —

24. That the bank shall nominate at least one branch (in case their more than one
branch of the bank) at each secondary Switching Area (Telecom Revenue District)

for sanction, payment of loan and payment of EMI recovered by BSNL. This MOU
shall be binding upon both the parties on all India level.

25. Either party can terminate the MOU b\j giving a notice of 90 days in writing.
However, all the clauses of the MOU shall be binding and enforceable in respect of
outstanding loans and interest on the date of termination irrespective of such

termination.
™ 2 7 pie ..;i":‘rn'l'.-g‘} BT
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26. All other terms and conditions as per MOU shal

27. This agreement is effective from 9.1.1.9.1.}2017 and valid up to 31.12.2018

IN WITNESS WHEREOF, the parties have caused their respective C
to these presents on the day, month and year first hereinabove written,

FOR M/S. BHARAT SANCHAR NIGAM LIMITED

'—- Fhoddn pmecay o @ =f)
vy Mew et!

BHARAT SANCHAR NIGAM Lll\‘/llTED
CORPORATE OFFICE, NEW DELHI

WITNESS

%)7
R.L. Meevra
AL (RR)

BHARAT SANCHAR NIGAM LIMITED
CORPORATE OFFICE, NEW DELHI

| be applicable on both the parties.

ommon Seal to be affixed
at New Delhi.

FOR CANARA BANK

Circie Office, New L1 - 110019
—EANARA BANK — )
CIRCLE OFFICE, NEW DELHI 9"*1“5

\ndra L;‘ Ja\n—\P (“:‘ 35133
<o

WITNESS

@ﬁfzéfi
KN 1tHa uT GufThA
M AN AG-iL

ENEN - i
F B <5 ¢ Tor CANARA 2AHK

aowan Dass
CANARA BANK
RETAIL ASSETS HUB, NEW DELHI
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ANNEXURE: |

Canara Bank

(L AXATIONS UNDER YARIOUS RETAIL LENDING SCHEMES IN RESPECT OF LOARS 1O THE

FMPLOYEES OF RSNL ON ALL INDIA BASIS

MIRPOSE " QUANTUM MARGIN ILEFAYEN |
TO WHOM
Furchase af - plot and|60  months  gross  salary|Conflrmed Unifarm [haximum . of 360|
Cunsb e tion of house|subect Lo requiredlemployees withimargin of 20%imanths
therean, forchase of peady|minfmum NTH of 26%, 3 years of [itrespective of|(including l
Lol house  Purchase of flal regular service, |new/old repayment
[ Housing hoard|ln respect of L under house/flat for|holiday if any) o)
Nevelopment  agency  /|Yuva Awas Rinl, higher|For availment of|loan  amount the borroviet |
pinvate bnlders. Takeover of|quantum of loan upte 72|Housing Loan|upto fis./5]artaining the agc
L Uability  with  ather|months, under Premium|lacs. Mowever|of 70 yeary
jecogmized  Housing Finance HL. scheme, thelfor loans|whichever i
Campanies, Commercial applicant should|above  Rs.75|carlier.
fanls atc. as per norms, comply the|lacs required,
eligibility margin is 25%.
lor repairs and renovation|For repairs and renovation|criteria specially
maximum  cefling  limit  of{a maximum of Rs.15 lacs. |the income
Rs. 1% Lacs, criteria as per !
o scheme norms. |
[urchase of new 7 Used Car [Maximum 0% of on road|3  years  of{10% on road[gd months for
price for new vehicle and|regular servicelprice for new|nev vehicle and
75% for old vehicle, For old{with  minimum|vehicles  and|{60 maonths for old
vehicle loan maximum loan|basic  pay of[25% for old|vehicle. For old
can be granted upto Rs 15(Rs.9000/- p.m. |vehicles. \vehicle thel
Lacs only, repayment v

inot be mare than

financial requirements

Rs,10,00 Lacs

the remaming
flife  of the
vehicle or 5 years|
which ever s
L |lower.
Ta inect genuine personal  [20 times of gross salary|Confirmed Not Applicable | N
subject to a maximum oflemployees

| 60 months o
' date of
retirement

whichever is
i earlier
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ANNEXURE I

CONCESSIONAL RATE OF INTERESTIN RESPECT OF VARIOUS RETAIL LENDING LOANS
1O TUE EMPLOYRES OF BSNL ON ALL INDIA BASIS
Nature off l‘.qun *‘ lmm\ Amount

Rate of Interest
Canara Vehiele | VFour Wheelers

|
R ; o !

One Year MCLR +0.30% ic presently 8.75% |
pa 1o be reset every year for men, involving l
|

‘ 90% ol on road price for new and
175% for old vehicles
|

concession of 20 bps

One year MCLR +0.25% ic presently 8.70% !
pa Lo be resel every year [or women, |
involving concession of 20 bps - 'I
One year MCLR +2.30% ic presently ‘
10,75% pa to be reset every ycar. involving
concession of 200 bps |

20 Months Gross subject 10 8
Lmaximum of Rs 10 Lacs

:l

Cunara Budget

The rate of interest in respect ol Housing Loans under all the 3 variants ie Housing Fianace as per RBI
scheme, Housing Loans under premium Housing Loan Scheme and YUVA AWAS RIN” are as per the
prevailing card rates.

Housing Loans for 'Upto Rs 75 Lacs

L _____F__-;_ ébql:c_:_ Rs 75 Lacs ) "

Women ‘One Year MCLR +0.20% ie presently 8.65% One Year MCLR +0.25% i¢ \
‘pa lo be reset every year presently 8.70% pato be reset |

| every year 7 !

; Men [One Year MCLR -+0.25% ie presently 8.70% |One Year MCLR 1+0.30% ie ‘!
‘ ipa to be reset every year presently 8.75% pa to be reset |
L every year |

In respect of Housing Loan for 3" and Subsequent units ie HL -CRE , 0.50% additional interest over
the prevailing card rate is to be applicd as per the cxtant guidelines.

L)

i}
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AHNEAURE 1)

GENERAL TERMS AND CONDITIONS IN RESPECT OF VARIOUS RETAIL LENDING LOANS 10 111
EMPLOYELES OF BSHL, ON ALL INDIA BASIS

1. Salary mandate to be duly registered with the salary dishursing authority.

2. After one year MCLR Rate/ROI to e reset and  the proposed revision in EML Lo be
communicated to M/s BSHL to effect revision in the salary mandate. Revised mandate to be
got registered and kept with the loan papers. This should form a clause in the MOU.

3. The maximum limits for the above loans quoted are subject to the income / repaying
capacity of the employeces.

4. Except Housing loan, repayment to commence one month after availing the loan,

9. One month repayment holiday may be permitted for loans repayable by EMI’s as per HO Cir
61/2015,

6. In respect of Housing loan commencement of repayment shall be as per Housing loan
scheme,

7. In respect of housing loans, maximum dwelling unit per borrower shall not be more than 2
units to be covered under the package.

8. Minimum net take home salary of 25% to be maintained after mecting the proposed loan
installment.

9. The loan will be sanctioned in such a manner that at no stage the net take hoine salary after
meeting proposed loan installment fs less than 25% of the gross salary.

10. Explore the possibility of covering the proposal under Rin Suraksha Group Secure Policy of
Canara HSBC & OBC for personal (oans.

11. No processing charges will be charged on the loans.

12. Interest will be charged on monthly rests on the daily reducing balance basis. The rates are
linked to One year MCLR and to be reset every year from the date of first disbursement.

13. All the concessions are applicable for fresh loans only.

14, No rollover is permitted.

15, Excepting the relaxations/concessions permitted under the package, all other terms and
conditions as per respective scheme norms to be strictly complied.

-x.x.x-x.x-x-
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Annexure IV

IRREVOCABLE MANDATE FOR DEDUCTION FROM SALARY OF MG BSHL B
(TO BE OBTAINED IN TRIPLICATE, RETAIN ORNE COPY AT BRANCH EEVEL)

FROM TO
NAME 3 SR, ACCOUNT QFFICER (CASIT)
STAFE NO/TICKET NO: BHARAT SANCHAR MIGAM LTD

DLESIGNATION :
DEPARTMENT OF THE EMPLOYEE:

Dear Sir,

Sulb: My Loan ACCOUNt NOwwuswes e aWith Canara Bank ~fanch fr.1
RS, . veoennees (RUPECS. only) | have been sanctioned i 1ts i
RSiirsmninsasns (RUPECS.ciorvnvvvsinnrenss ) By Canara Bank . ———— Branch fr te

purpose of Housing loan/Car Loan/ Personal Loan.

As per terms and condltions of sanction, the loan is to be repafd alony vl pbizg i)
|

[ T Equated Monthly installments to be deducted from my salary and emoluments payat/s
to me by the company/Department from time to time.

| here by authorize you and execute this irrevocable mandate to deduct a sum of 1.
(Rup(.es) only From my salary every month commenting fram
the MoNth Of .n.-a0nd remit the amount so0 Deducted to Canara Bank___

Branch to the credit of my subject loan account.

| also further authorize you to deduct and remit any other charges/out of pOCkEr €71 11505
differential interest etc. intimated by the Bank to you directly in this regard | furiet
undertake and ensure that | shall maintain my net take home salary payable Lo i e
allowing all statutory and other deduction at an adequate level to enable you to deduct e
subject loan installment and other dues payable by me to the Bank under this mandats

At my request Canara BANK ermemsennenrs rANch has sanctioned me a credit facitity For enshiling
them to Recover monthly repayment of installment, | here by request and authionze gou b
credit the monthly salary and Emoluments payable to my SB ACCOUNT NQ..ovvr: Linaintalned al
Canara bank ... s granch commencing from the month of i 2016

This authorization letter shall be irrevocable without the express consent of the said Lianch of
Canara Bank,

PLACE: Yours faithfully,

DATL:
SIGNATURE OF THE EMPLOYEE
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CONFIRMATTON OF THE EMPLOYLR

AN O R STUSIN oo whose Photograph
Photopraphsipnature is aflixed on the side
Ao swith and attested by us is our regular employee

bW e contirm that no disciplinary action is pending against the employee
VAR per the nomination registered in our records the PF nominee is ...
b We conlinm having noted the mandate as above

SIGNATURLE OF THE AUTHORISED OFFICIALS WITH NAME
DESIGNATION, M/S BSNL DEPARTMENT SEAL

DAT::-
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